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• Purpose
• The following job aid describes how COVID-19 Vaccine Providers may find 

Receiving Provider information in the Vaccine Allocation & Ordering 
System (VAOS) so that they may complete an approved transfer of 
vaccines

• Audience
• VAOS primary and backup vaccine coordinators
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Request Approved: Now What?

Once a request to transfer or return vaccines is approved, the requesting person at the 
Transferring Provider will receive an email notification.



When a Provider’s request to transfer or return vaccines is approved, DSHS will indicate a 
Receiving Provider where the approved doses should be sent. The Transferring Provider is 
responsible for shipping or otherwise transporting the vaccine to the Receiving Provider 
while maintaining the cold chain and proper vaccine storage. 

Transferring Providers are also responsible for any costs incurred in transferring vaccines.
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Responsibilities for Transferring Vaccines



1. To view information for the

Receiving Provider, navigate

to VAOS and click Vaccine

Requests and Transfers to

view your Service Requests.

2. Select All.

Step 1: Navigate to the VAOS Provider Portal
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3. Select your approved Vaccine Transfer Request or Vaccine Return Request.

Step 2: Review the Transfer or Return Request 



4. In the Files section, click Download the 
Vaccine Transfer Form. 

Step 3: Navigate to the Vaccine Transfer Form
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5. Review the Vaccine Transfer Authorization Form to find the Receiving 
Provider shipping and contact information.  

Step 4: Review Receiving Provider Information
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Step 5: Complete Vaccine Transfer

6. Contact the Receiving Provider and coordinate the transfer of vaccines. 
Ship or otherwise physically transport the approved doses to the 
Receiving Provider using proper vaccine storage and handling. 

Remember: it is the responsibility of the Transferring Provider to practice 
proper vaccine storage & handling and maintain the cold chain in transport. 
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Have Questions?
For questions about VAOS and accessing the dashboards, please contact us at
COVID19VacMgmt@dshs.texas.gov
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